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Today’s Focus

 Information Review

 Communication

 Sharing information

 Confirmation

 Follow-up

 TE Update
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Information Review

 www.tuitionexchange.org

 Liaison Officers

 Log in using your TE credentials
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http://www.tuitionexchange.org/


TELO portal login

TE login Details
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Information Review

 How do I know who is interested in attending my school?

 Who should I share information with?

 What information can be shared?

 When should the information be shared?

 How did all this information get here?
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Information Review

Online 

Forms
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Communication

 External Communication

 Employees, students and families

 Internal Communication

 Employee

 Enrollment Services

 Financial Aid

 Human Resources
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Communication - External
So let’s talk and share information!
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Communication - External

 Employee – how does my kid apply

 Student – my parent works for a TE 

school how do I get this 

opportunity

 Family – I need to know more who 

do I call
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Communication - Internal

 What does the word benefit mean?

 Employee – how do I get this 
benefit (subsidy) for my kid?

 Enrollment Management – we want 
to attract and retain the best kids 
that will benefit (promote) the 
school

 Financial Aid – we want to spend 
our financial aid dollars on the 
neediest kid that will benefit (be 
helped) most from our resources

 Human Resources – we want to 
attract and retain the best 
employees so that all benefit (use)
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Sharing Information 
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Sharing Information
 Information sharing can be overwhelming

 Show your colleagues what information you have available for each TE 

applicant

 Ask  your colleagues what pieces of the information they would like to have 

shared

 Determine the best way to share the information and the timing of sharing 

the information
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Information Sharing
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Sharing Information
 Review TE policies and procedures annually

 Update and educate other offices about TE programs

 Determine jointly the goals for TE and how they help your school

 Determine timelines for information sharing

 Help each other put the pieces together
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Sharing Information

 Check your TE site often for:

 New submissions

 New TE applications

 Changes to submissions

 Rejects

 Cancellations

 Duplicates

 Update records

 Approval

 Pending

 Rejected

 Withdrawal – use this feature for the open year only

 Delete – use this feature to eliminate a TE application only
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Information Sharing
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Confirmation
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Confirmation

 Everybody wants to know something 

 Keep all in the loop

 Confirmation is a multi-level street

 Guessing does not lead to calm…

 Be active in your confirmation and

 Keep all informed when you say you will!
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Follow-up
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Follow-up
 With students

 With employees

 With colleagues

Not just the first year – but each new enrollment period  

Keep your data “clean” and in check
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TE Update

 TE-GO Reminder

 E/I 3 and DC 3

 Dues and Fees

 2016-2017 Set-Rate

 TELO portal progress

 Data Dashboard update

 Family Brochure now available

 February, 2015 Training
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Let’s Recap
 Information Review

 Communication

 Sharing information

 Confirmation

 Follow-up

 TE Update
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 Join TE Central February 26 for the topics:

 Institutional TE Capacity 

 Institutional TE Policy and Procedure review and suggestions
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